
Assertive Statements 

Please complete the following worksheet for inclusion in Assessment 3 - Personal 
Communication Portfolio. 

 

Original Message How will the receiver 
interpret this message? 

An alternative assertive 
message could be: 

 
I can’t believe you are 
late for work AGAIN!  
Why can’t you be here on 
time!! You don’t respect 
any of us and think we’ll 
just cover for you – well 
we won’t! 
 

  

 
I bought this phone 
charger cord here last 
week and I have the 
receipt and it doesn’t 
work and I don’t know 
what to do but if you 
can’t do anything its ok. 
 
 

  

 
Why do you always 
interrupt me when I’m 
talking?  You are so rude 
always doing that and 
you’re just thinking about 
yourself, no-one else. 
 
 

  

 
It’s obvious that you don’t 
realise how nervous you 
are when you are making 
a presentation – don’t 
you bother to prepare? 
 
 

  

 

  



Read each of the scenarios below and write how you would use your assertive 
communication skills to respond: 

• Verbal response 
• Non-verbal communication (e.g. gesture, posture, voice tone). 

 

 
 
You’re on a date at your local cinema.  
You’ve arrived early so you and your 
partner can secure good seats and 
purchase some choc-tops and popcorn 
for the movie.  Five minutes into the 
movie, the couple sitting immediately 
behind you start talking.  You leave it a 
few minutes to see if they will just stop, 
but unfortunately they don’t.  After five 
minutes, you decide you have had 
enough and you turn around to address 
them.  What would you say? 
 
 
 
 

 

 
 
Your car has been at the garage for a 
long-overdue service.  When you go to 
pick up the car you find that the 
mechanic has charged you $130 more 
than the amount you were quoted.  You 
raise this extra amount with the 
mechanic and they explain that they 
accidentally made a mistake on the 
original quote and only charged for 
three hours of labour instead of five.  
You’re a student and cannot afford to 
pay the higher amount until the end of 
next month and aren’t sure that it’s 
right to do so anyway.  You decide to 
ask the mechanic to reconsider.  What 
would you say?  How would you act? 
 
 
 

 

 


